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1 O6uwmne NONOXKEHUS

1.1 MNMonoxeHne 06 oKazaHUM NnaTHbIX 06pasoBaTenibHbIX ycnyr (fanee -
NosioXKeHne) pas3paboTaHO B COOTBETCTBUM C TpebOBaHUSAMU CrefyroWwmx
LOKYMEHTOB:

depepanbHoro 3akoHa «0O6 o6pasoBaHunm B Poccuiickoin Pepepauunm»,
YTBEPXAEHHOro noctaHoBfeHeM [lpaBuTensctBa Poccuitckoin Pepepaumnu ot
29.12.2012 r. Ne 273-P3 (C U3MEHEHUAMWN U LONOHEHUAMN);

depgepanbHoro 3akoHa P®  «O 3awute npaB noTpedbuTenen»,
YTBEPXAEHHOro noctaHoBfeHnemM [lMpaBuTenbctBa Poccuitckoin depepaumnm ot
07.02.1992r. Ne 2300-1 (C M3MEHEHUAMU U LONOSHEHNAMN);

«[MpaBun okasaHWs NNaTHbIX 06pa3oBaTesibHbIX YCAYr», YTBEPXAEHHbIX
noctaHoBneHnem [paButensctBa Poccuiickon depepaymm Ne 706 ot
15.08.2013r.;

«[Topagka  opraHusauuu N OCYLLEeCTB/IeHUA obpa3oBaTe/ibHOM
fleATeNbHOCTH no obpasoBaTe/ibHbIM nporpamMmmMam cpegHero
npogeccnoHanbHOro obpasoBaHus», YTBEPXAEHHOr0 NpMKasoM MuHmncTepcTea
obpasoBaHMs MU Hayku Poccuitckon depepaumm ot 14 uoHa 2013 Ne 464 (c
N3MEHEHUAMWN N JOMONHEHUAMMN);

Yctasom KITIOAY «KaMyaTCKuUid NONUTEXHNUUYECKNI TEXHUKYM».

1.2 HacTofdlee nonoXxeHwe onpenensetr nopsagok M YCNoBUA OKasaHUA
NAaTHbIX obpasoBaTe/lbHbIX ycnyr B KIFMOAY «KamMmyaTcKui
NONUTEXHNYECKNIA TEXHUKYM» (Oanee - TEXHUKYM)..

1.3 OCHOBHbIMU 3aflayamu no npeaocTaBNeHNIO NnnaTHbIX
06pa3oBaTe/ibHbIX YCNYT ABNAOTCA:

BCECTOPOHHEe  Y[AOBNETBOPeHMe  06pa3oBaTe/lbHbIX  NOTPeBHOCTEN
Hace/leHUa 1 opraHu3sauunii;

co3flaHuWe  yC/NoOBUA  ANnA  peanusauunu noTpebuTenammu CBOMX
06pa3oBaTe/ibHbIX NOTEHLMANbHbIX BO3MOXXHOCTEW;

npusneyveHune BHEOAXKETHbIX NCTOYHUKOB (hMHaHCUpoOBaHMA
06pa3oBaTeNIbHOr0 yupexaeHus.

2 Bwnpabl nnaTHbIX 0bpa3oBaTe/ibHbIX YCAYyr

2.1 TeXHUKYM, OCyLleCTBAAOWMNIA obpa3oBaTe/ibHY0 [esATeNbHOCTb 3a
cyeT OHKETHbIX aCCUrHOBAHWI, BMNpaBe OCYLLECTBATb 3a CYET CpPeacTs
hn3nyecknx n (UNn) LPUANYECKUX NUL, NaaTHble obpa3oBaTefibHble YCAYTU, He
npegycMOTPEeHHble  YCTaHOBJIEHHbIM  TFOCYAapCTBEHHbIM  3aflaHueMm,  Ha
OA4MHAKOBbIX NPU OKa3aHWW OAHMUX U TeX Xe YCNyr yC/oBUAX.

2.2 K nnatHbiM  ob6pa3oBaTeflbHbIM  ycnyram, npefocTaB/iI eMbIM
TeXHUKYMOM OTHOCATCA:

a) o06yuyeHue no  obpasoBaTesibHbIM nporpamMmmMam cpegHero
npogeccnoHanbHoOro obpasoBaHus - nporpamMmmMam NOArOTOBKM
KBaNU(uUUMUpOBaHHbIX  paboumx, cnyxawmux, nporpamMmaMm  MOArOTOBKM
CneunanncToB CpefiHEro 3BeHa;

6) obydyeHne Mo OCHOBHbLIM MporpaMmam npoMeccMoHanbHOro 06yveHun
— nporpamMamMm npoeccuoHanbHOMn MOATOTOBKM MO Mpogeccusim paboyunx,
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AO/MKHOCTAM CAyXalnx, nporpamMmamM nepenogroToBkn paboumx, cayxawjmx,
nporpaMmamM MoOBbIWEHUS KBaNUMPUKaLunum paboumx, Cnyxauimx;

B) oby4yeHue Mo AONOMHUTENbHLIM 06Le0bpa3oBaTe/ibHbIM NporpamMmmam
- LONOSHUTENbHbLIM NPEeANPOdPECcCUOHaNIbHLIM NporpammMam;

r) obyyeHue no AOMOMHUTENbHLIM MPO(ecCUoHaNbHbIM MporpammamM -
nporpaMmamM MOBbIWEHNA KBanuMukaymm, nporpamMmmam npopeccuoHanbHoOn
nepenoaroToBKM.

2.3 He aBnatTca nnatHbIMU 06pa3oBaTe/ibHbIMU YCNyramu:

n3yyeHme YYeOHbIX AUCUMMANH B paMKax Y4ebHbIX nNporpaMm
(hMHaHCUPYEMBbIX 3a CYET 6 XKETHbIX aCCUTHOBaHWNA;

NVKBUAALNS aKageMWYeCcKOl 3af0/KEeHHOCTU, nepecgaya 3K3ameHa,
KOHTPO/IbHON paboTbl, KypcoBOW paboTbl, NabopaTOPHbIX W MPaKTUYECKNX
paboT;

chaya 9K3aMeHa [OCPOYHO C corflacusf 3aBefylolero OTAeNeHUEM U
npenojasartens;

AONONHUTENbHbIE 3aHATUS C HeyCMeBarLWMMN CTYAEHTaMU;

MCUXONOrMYeCcKoe COMPOBOXAeHMe o06pa3oBaTe/lbHOro nmnpouecca W
npoBegeHme WHANBUAYANbHOTO KOHCY/IbTUPOBaHMS no BOMNpocam
MCUXOIOTMYECKON NOMOLLMK.

2.4 TnaTHble o6pa3oBaTeNbHble YCAYrM He MOryT ObiTb OKa3aHbl
BMeCTO 06pa3oBaTe/lbHOW [eATENbHOCTM, (PMHAHCOBOe 06ecneyeHue KOTOPOW
OCYLLEeCTBNAETCA 3a CYET BHOAKETHbIX aCCUTHOBaHWIA.

2.5 Ortkas 3aKa3uumka oT npegnaraembix eMy naaTHbIX
obpa3oBaTe/lbHbIX YCNYyr He MOXeT OblTb NPUYUHOW W3MEHEHUS 06beMa U
YCNOBUIA YXXe NnpefocTaBNsieMblX eMy UCNOMHUTENEM 06pa3oBaTe/lbHbIX YCAYT.

2.6 WcnonHutenb 06s3aH o06ecneynTb 3aKaszumKy oOKasaHWe MnaTHbIX
obpasoBaTeflbHbIX  ycnyr B MOAHOM  ob6beme B COOTBETCTBMM C
o6pasoBaTe/ibHbIMM MporpaMmamm (4acTbto 06pasoBaTe/lbHON MNporpaMmmbl) K
yC/NOBMAMW [0Or0oBOpa.

2.7 \'cnonHuTenb BnpaBse CHU3UTH CTOMMOCTb naaTHbIX
obpasoBaTefibHbIX YCNYyr Mo [OroBOpPY C Y4eTOM MOKPbITUS HejocTaloLen
CTOMMOCTW MaTHbIX 06pa3oBaTefibHbIX YCAYT 3a CY4eT COOCTBEHHbIX CPEACTB, B
TOM 4yucne OT TMPUHOCAWEA  [JOXO[ — AeATeNbHOCTW,  J0BPOBO/MbHbIX
MOXXePTBOBAHWIN W LieNeBbIX B3HOCOB (PM3NMYECKUX W (MNN) HOPUAUYECKUX NNL,.
OCHOBaHMA WM NOPAAOK CHMXKEHMA CTOMMOCTM MNnaTHbIX 06pasoBaTe/bHbIX
YCNyr onpegenseTca NoN0XeHNEM.

2.8 YBeNnyeHne CTOMMOCTM MNNaTHbIX o6pa3oBaTesibHbIX YCAYr nocne
3aK/II0YEeHMA [oroBopa He [OMYCKAaeTcsd, 3a MWCK/IKYeHWEM YBeNYEHUS
CTOMMOCTW YKa3aHHbIX YC/YT C YY4eTOM YPOBHA UHDNALUN.

3 WHpopmauma o0 nnatHbIX ob6pasoBaTe/ibHbIX Yycayrax,
NOPALOK 3aK/I0YeHUA LOroOBOPOB

3.1 WcnonHutens o6a3aH [0 3akNlYeHWs [LOrosopa W B Mepuoj ero
AEACTBUS NMpefocTaBUTb 3aKa3unMKy AOCTOBEPHYH MH(OPMaLMI0 O TEXHUKYMe
M 006 OKa3blBaeMbIX MMaTHbIX 06pa3oBaTesibHbIX Yycnyrax, obecrneynBaroLLyto
BO3MOXHOCTb MX NpaBubHOro Bblbopa.



3.2 icnonHnTens 06f3aH [O0BeCTM [0 3aKasuuMka MHpopMmayuto,
cofepxallyr CBefleHUs O npefocTaBNeHUM NNaTHbIX 06pa3oBaTesfibHbIX YCyr
B nopsgke un o6beMe, KOTOpble MNpeAyCcMOTpPeHbl 3akoHOM Poccuiickoi
depepaynm «O 3awmTe npaB notpedbuTenen» n PepepanbHbiM 3aKOHOM «O6
obpaszoBaHuK B Poccuitckon depepaummn».

3.3 IH(popmauunsa, npeaycmoTpeHHad nyHktamn 3.1 u 3.2 HacTtosuwero
MONOXEeHUdA, MNpefoCTaBNAETCA TEXHUKYMOM B MecTe  (pakTU4YecKoro
OCyLlecTB/ieHNs 06pa3oBaTeNbHOW LeATebHOCTM.

3.4 loroBop 3aknt4yaeTcsa B MPOCTOA MUCbMEHHOW (OPMe U COLEPXMUT
cnefyrouine cBefeHus:

a) MO/IHOe HaMMeHOBaHWe UCMONHUTENS - DPULUYECKOrOo Nnua,

6) MeCcTO HaxOoXAeHWUs UCNONMHUTENS;

B) HauMMeHOBaHWe WANW MamMunna, UMA, OTYeCTBO (MpPU  Hanu4dummn)
3aKasumka, TenedoH 3aKasumka,

r) MeCTO HaxOXXAeHWA WA MEeCTO XWUTeNbCTBa 3aKa3uunka;

4) amunusa,  uMmdA, 0oT4yecTBO  (MpWU  Hanuyum)  nNpeacTaBUTENS
NCNONHUTENA M (UNK) 3aKasuuMKka, PeKBU3UTbl LOKYMEHTa, YAOCTOBepAoLero
MOMHOMOYMA MPEeACTABUTENSA UCNOMHUTENA N (UNN) 3aKa3UUKKa,;

e) (hamunusa, ums, otyecTso (NpuU Hannmumm) obyyarollerocs, ero Mecto
XWUTenbCcTBa, TeneoH (ykasblBaeTcd B C/Ay4vyae OKasaHWA  MJaTHbIX
obpasoBaTefibHbIX YCAyr B MNOMAb3y 0O0ydyawolwerocd, He ABAAKOLWErocs
3aKa3uymMKoMm Mo LOrosopy);

X) npaBa, 0683aHHOCTU M OTBETCTBEHHOCTb WUCMONHUTENSA, 3aKa3uynka u
obyuvatoulerocs;

3) NosHas CTOMMOCTb 06pasoBaTesibHbIX YCAYr, NOPAA0K MX ONNaThl;

n) CBefEeHUA O JIMUEH3UM Ha ocyulecTBneHMe o6pa3oBaTe/lbHOM
0eATeNIbHOCTM (HaMMeHOBaHWe /UUEH3NpPYLWero opraHa, HoMep KW jgaTta
perncrTpaumn nuLeHsnun);

K) BuA, YpoBeHb M (MNM) Hanpas/IeHHOCTb 06pasoBaTesibHOW
nporpaMmmbl (4acTb 06pa3oBaTe/lbHOM NporpaMmbl ONpPefesieHHOro YPOBHS,
Bnaga n (Mnn) Hanpa./IeHHOCTH);

n) opma 0byyeHus;

M) CpOKM 0CBOEHUA obpasoBaTe/ibHOM nporpammbl
(NpOAOMKUTENBHOCTb 00YUYEHUA);

H) BUA AOKYMeHTa (NpW Hannyuu), BblgaBaemMoro obyuvaruemycsa nocne
YCMELWHOro OCBOEHWS WM COOTBETCTBYHOLULE 06pa3oBaTe/lbHOW Nporpammol
(yacTn obpasoBaTenbHOW Mporpammel);

0) NOPAAOK U3MEHEHUA N PaCTOPXEHMUA LOroBopa,;

n) Apyrue HeobxoAuMble CBefleHWUs, CBA3aHHble CO crneynunKon
OKasblBaeMbIX MnaTHbIX 06pa3oBaTefibHbIX YCAYT.

3.5 loroBOp He MOXeT cofepXaTb YC/IOBMA, KOTOpPble OrpaHM4nBarT
npaea nul, MMeKLWMX nNpaBo Ha NonyyvyeHue o6pa3oBaHUA OMpefeieHHOro
YPOBHA W Hanpas/eHHOCTVM W MOAaBLWINX 3afB/ieHWE O MpuemMe Ha 00Oy4yeHue
(nanee - nocTtynawwme), N 00ydalOLWMUXCA WAN  CHUXAKOT YPOBEHD
npeaocTaBfeHNss UM rapaHTUil MO CPaBHEHMWIO C YCNOBUAMU, YCTAHOBJ/IEHHbIMM
3aKoHofaTenbCcTBOM Poccuiickoin depepaumn 06 obpaszosaHuun. Ecnm ycnosus,
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orpaHuymBatoliMe npaea MOCTYNaKWMUX U 00Y4YaKOLWMXCA WU CHUXKatoLMe
YPOBEHb MPefOoCTaBNEHUA UM rapaHTUIA, BKIKOUYEHbI B 0rOBOP, TaKue YC/oBuUA
He noanexat NPUMEHEHNIO.

3.6 CBeAeHMA, YyKaszaHHble B [0OroBope, AO/MKHbI COOTBETCTBOBATb
NHopMaLmMn, pasmelLeHHOW Ha oguumanbHOM calTe ob6pa3oBaTes/ibHOM
opraHusaymMnm B MHHOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTn «UHTepHeT»
Ha [aTty 3aK/t4YeHns 4orosopa.

3.7 icnonHutens  0653aH  3aKNOUUTb  JOFOBOP  MpW  HaanMuum
BO3MOXHOCTW OKasaTb 3anpawivMBaemMyld 3aKa3uMkKoOM 06pasoBaTesibHYH
ycnyry. IcnonHnTeNb He BMpaBe OKa3bliBaTb MPeAnoYTeHUE OAHOMY 3aKa3unmKy
nepeg APYrMmMm B OTHOLWIEHMW 3aK/O4YeHMA [0rosopa, KpoOMe Cllyyaes,
NPeayCMOTPEHHbIX 3aKOHOM U UHbIMW HOPMATUBHLIMUW NPAaBOBbIMU aKTaMMu.

3.8 [loroBop cocCTaBnseTcsd B ABYX 3K3eMmnnspax, OAMH W3 KOTOPbIX
HaXxo4MTCSA Yy WUCNONHUTENd, APYroh - y 3akaszumka (npu Heob6XoaMmoCTU - B
Tpex ak3emnaspax AN UCMNOMHUTENsA, 3akasumka um obyvawouwerocs). Kaxpblii
N3 yKa3aHHbIX 3K3eMMIAPOB UMeeT OANHAKOBYHO HOPUANYECKYIO CUIy.

3.9 ®opMbl JOrOBOPOB YTBEPXKAAKOTCS MPUKA30M AMPEKTOpa TEXHUKYMA.

3.10 3akasuuk 065a3aH onnaTtuTb OKa3blBaeMble nnaTHble
obpa3oBaTe/fibHble yCnyru B NOPsSAKE W B CPOKW, YyKaszaHHble B [A0roBope.
3aKa3uynmky f[o/mKeH OblTb BblaH [OOKYMEHT, TMOATBepXJalowmnuin onnaty
AOMONMHUTENbHbIX obpasoBaTeibHbIX ycnyr B COOTBETCTBUU c
3aKoHoAaTenbCTBOM Poccuinickon depepaymu.

4 TopAfoK oKasaHUs NnaTHbIX o6pasoBaTe/ibHbIX YCAYT

4.1 Ana oKaszaHMA nnaTtHbIX 06pa3oBaTe/lbHbIX YCAYlr TeXHUKYMY
HeobXxoAnmo:

a) yCTaHOBUTb CTOMMOCTb NMaTHbIX 06pa3oBaTesibHbIX YCNYT;

6) co3gaTb yCc/noBMA A8 MPOBeAeHUsA NNaTHOMN 06pa3oBaTeslbHON ycnyru
B COOTBETCTBUM C AENCTBYIOWMUMN CAHUTAPHBLIMWU NpaBunamm N HopmMamu;

B) o6ecneunTb KagpoBblil cocTaB (414 BbINOMHEHUA pPaboT N0 OKa3aHMUio
nnaTHbIX 06pasoBaTesibHbIX YCAYr MOFyT TMpMBJieKaTbCA KaK LUTaTHble
COTPYLAHUKMN TEXHUKYMA, TaK U CNeLnanmcTbl U3 Apyrux opraHusayui);

r) oopmMnTb [OroBOP C 3aKa3YMKOM Ha OKasaHMe  NaaTHbIX
o6pasoBaTefibHbIX YCNYT.

5 OTBETCTBEHHOCTb UCMOJIHUTENSA U 3aKa3yunKa

5.1 3a HeucnonHeHne NMbO HeHagnexallee UCNOMHeEHMe 0653aTeNbCTB MO
[0roBopy NCMOJIHUTENb " 3aKas3unk HecyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYO [0r0BOPOM " 3aKOHO/aTe/IbCTBOM Poccuinckon
defepauymn.

5.2 MNMpwn ob6HapyXXeHUN HegocTaTKa NNaTHbIX 06pa3oBaTesfibHbIX yCNyr, B
TOM 4Yucne OKasaHWs UX He B TMNOJHOM 06beMe, MNpPeAyCMOTPEHHOM
obpasoBaTe/NlbHbIMW nporpamMmamu (4acTbto 06pasoBaTe/ibHON nNporpammel),
3aKa3umK Brnpase No cBOeMy Bbl6Opy noTpeboBaTh:

a) 6e3B03Me3HOro okasaHus obpasoBaTe/lbHbIX YCNYT;

6) copasMepHOro YMeHblUeHMS CTOMMOCTM  OKasaHHbIX  MNaaTHbIX
obpasoBaTefibHbIX YCNYT;

B) BO3MELLEHUS MOHECEHHbIX MM pPacxofoB MO YCTPaHeHUIO HeAoCTaTKOB
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OKa3aHHbIX NNaTHbIX 06pa3oBaTe/ibHbIX YCAYyr CBOMMW CUNAMU UKW TPETbUMMU
nuamu.

5.3 3aka3unmk BnpaBe O0TKasaTbCAd OT WCMOJIHEHWS  fJOrosopa MU
noTpe6oBaTb MNOMHOrO0 BO3MELWEHUS YOLITKOB, €CNW B YCTAHOBJ/IEHHbINA
[Or0OBOPOM CPOK HeAoCTaTKM MNaTHbIX 06pa3oBaTesibHbIX YCNYr He YCTPaHeHbI
ncnonHutenem. 3akasuymk Take BrnpaBe 0TKa3aTbCA OT UCMONIHEHUA JOroBoOpa,
ecnm uM OOHapyXeH CYLLeCTBEHHbI HeAOCTAaTOK OKa3aHHbIX MNAaTHbIX
o6pasoBaTe/ibHbIX YCAYr WAM CYUeCTBEHHble OTCTYN/AEeHUA OT YCNOBWIA
[0roBopa.

54EcnM  UCNONHWUTENb  HapywWn  CPOKM  OKasaHud  NaaTHbIX
o6pasoBaTe/ibHbIX yCcnyr (CpoKM Hayana n (Mnm) OKOHYaHUS OKasaHus NnaaTHbIX
ob6pasoBaTesibHbIX ycayr u (MAn) NPOMEXYTOUYHble CPOKW OKasaHWsA MiaTHOWA
obpasoBaTenbHOW Yycnyrn) nmbo ecnu  BO  BPEMS  OKas3aHUA MNaTHbIX
o6pa3oBaTe/ibHbIX YCAYTr CTano O4YeBWUAHbIM, YTO OHW He 6YAYT OCYLLECTB/IEHbI
B CPOK, 3aKa34yuK Bnpase Mo cCBOeMy BblIOOpY:

a) Ha3Ha4YUTb WUCMOMHWUTEND HOBbLIM CPOK, B TEYEHWe KOTOpOoro
NCMOJIHUTENb AO0/DKEH MPUCTYNUTb K OKa3aHWUK MNnaTHbIX 06pa3oBaTebHbIX
ycnyr,

6) Nnopy4nTb OKasaTb NnaTtHble 06pa3oBaTesibHbIX YCAYTr TPeTbUM NnLaM
3a pasyMHYI0 LieHy M noTpeboBaTb OT UCNOMHUTENSA BO3MELLEHUSA MOHECEHHbIX
pacxopnos;

B) NOoTpe60oBaTb YMEHbLWEHNA CTOMMOCTM MNNATHbIX 06pa3oBaTe/lbHbIX
ycnyr,

) pacTOPrHyTb 4OroBOp.

5.5 3aka3umk BnpaBe noTpe6oBaTb MNO/HOrO0 BO3MELLEHMUA YObITKOB,
MPUYNHEHHBIX EMY B CBfI3M C HapyLeHWeM CPOKOB Hayana u (Unm) oKOH4YaHuA
OoKasaHus nnaTHbIX 06pasoBaTe/lbHbIX YCAYr, a TakXXe B CBA3M C HefgoCTaTKaMu
nnaTHbIX 06pa3oBaTefibHbIX YCAYT.

5.6 M0 MHWMUMATUBE WCNONHUTENA AOroBOpP MOXET O6biTb PacTOPrHyT B
OLHOCTOPOHHEM MOPSAKE B CNeAyoWem Cyyae:

a) NpMMeHeHMe K obyvatoulemycs, pgocTurwemy Bospacta 15 fer,
OTYMCNEHUS KaK Mepbl AUCLUNINHAPHOIO B3blCKaAHUS;

0) HEBbINOHEHME obyvaroummcs rno npogeccnoHanbHOM
obpasoBaTefnbHO  nporpamme  (4actTm  obpa3oBaTesibHOW  MpPoOrpammbl)
o6s3aHHOCTE MO A06POCOBECTHOMY OCBOEHMIO TakKoil 06pa3oBaTesibHOM
nporpammbl (4actv obpasoBaTe/lbHON NPOrpamMmbl) WU BbIMOJIHEHUKO Y4YeBHOro
nnaHa;

B) yCTAHOBNEHNE HapyLWeHUs nopagka npuemMa B OCYLLECTBASIOLULYIO
o6pa3oBaTefNibHY0 OpraHu3auuto, MOB/EKLIEro MO BWMHe obyuatowerocs ero
He3aKOHHOe 3a4yucneHne B 3Ty obpa3oBaTe/lbHYH OpraHu3aumio;

r) Npocpoyka onnaTbl CTOMMOCTM NAaTHbIX 06pa3oBaTeflbHbIX YCAYT;

[) HEBO3MOXHOCTb  Haj/exalero WUCnosHeHUss  0653aTenbCTB MO
OKaszaHWI0  njaTHbIX o06pasoBaTe/lbHbIX  YCNYyr  BC/eACTBUE  [eNCTBUN
(6espencTBmnA) obyuvaroLlerocs.
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